JononHuntenbHaa MHGopmaumsa 06 YCNI0BUAX, CPOKAX 1 NopAaAKeE PACTOPKEHNA
A0rosopa

1. 3aKoH Pecny6aukn benapycb ot 9.01.2002 Ne 90-3 «O 3awmTte npas noTpeburtenei»:
Cratba 20. MpaBa noTpebutens B ciiyyae peasiM3alumm ToBapa HeHaAeXKallero Kavyecrsa
1. B cnyyae peanusaumm ToBapa HeHaZeXallero KayecTsa, ec/iv ero HeA0CTaTKM He Bbian
OroBOpPEHbI NPOAABLLOM, MOTPebUTE b BNPaBe No cBoeMy Bbibopy noTpeboBaThb:
1.1. 3ameHbl Hef,06POKaYeCcTBEHHOIO TOBapa TOBAPOM HaA/1eMKaLLLEro KaYecTBa;
1.2. cOpasMepHOro yMeHblUEHUA MOKYMHOW LieHbl TOBapa;
1.3. He3ameaUTEeNbHOrO 6€3B03ME34HOM0 YCTPaHEHMA HEAOCTATKOB TOBAPa;
1.4. Bo3meLLLeHMA pacxoa0B No YCTPAHEHUIO HeA0CTaTKOB ToBapa.

2. B cnyyae obHapyKeHUa He40CTaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BOJIAIT YCTPaHUTb
3TV He[oCTaTKU (NULLLEBbIE NPOAYKTbI, TOBapbl 6bITOBOM XMMUMK U Ap.), NOTpebutenb Bnpase no
cBOeMy BblbOpy NoTpeboBaTb 3aMeHbl TAKOro TOBapa TOBApOM Haa/1exKallero Kayectsa 1Mbo
COPa3MepHOro yMeHbLUEHWSA MOKYMHOM LeHbI.

3. BmecTo npeabsaBneHus yKasaHHbIX B MyHKTax 1 1 2 HacTosLel cTaTbm TpeboBaHuUi
noTpebutens BNpase pacTOPrHyTb 4OrOBOP PO3HUYHOW KyMiv NPoAaXku 1 notpebosaTb
BO3BpaTa yN/1a4YeHHOM 3a TOBap AEHEXHOW CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTbu 27
HacToswero 3akoHa. Mpu aTom noTpebuTenb No TpeboBaHMIO M 33 CYET NPOAABLA AO/KEH
BO3BPATUTb NOJIyYEHHbIN TOBap HEHaA/1eXKallero Kayectsa. MNotpebutenb Bnpase BO3BPaTUTb
TaKol ToBap 6e3 NoTpebnTeNbCKOM YNaKOBKM.

7. B OTHOLIEHWNW TEXHUYECKM CIOKHOI0 TOBapa UM A0POrocTosALero ToBapa notpeburens
BMNpase NpeabaBnUTb TPebOoBaHMUSA, YKasaHHble B nognyHKTe 1.1 nyHKTa 1, NnyHKTe 3, YacTu BTOPOM
MYHKTa 5 1 4acTM BTOPOW NyHKTa 6 HacToALWEN CTaTby, B TEYEHWE TPUALATM AHEN co AHA
nepezayun ToBapa NPoAaBLLOM NoTpebutento. Mo UCTeYeHMM yKa3aHHOTO CPOKa Takue
TpeboBaHMA MOTyT 6bITb NpeabABAEHbI NOTPebUTENEM B Cly4ae 0bHapyKeHWn B ToBape
CYLLECTBEHHOro He0CTaTKa AN HapyLLUEeHWNA CPOKOB 6e3B03Me34HOM0 YCTPaHeHUA HeAOCTaTKOB
ToBapa, NPeAyCMOTPEHHbIX YacTblo NEePBOM NyHKTa 1 cTaTby 22 HacToAWwero 3akoHa. MepeyeHb
TaKMX TEXHUUYECKM C/I0XKHbIX TOBAPOB yTBepKaaeTca MpaButenbcTBom Pecnybamku benapyce.

11. Npogaased, (M3roToBMTENb, NOCTABLIMK, NPEACTaBUTENb) 06513aH NPUHATL TOBAP
HeHaaNeXKallero KayecTsa y notpebuTens, a B ciydae HeobXo4MMOCTU - MPOBECTU NPOBEPKY
KayecTBa TOBapa, B TOM YMC/E C MPUBAEYEHMEM PEMOHTHOMN opraHusaunun. NMpoaaset,
(n3roToBUTENb, NOCTABLWMK, NPeACcTaBUTENb) 06A3aH NPOMHPOPMMPOBATL NOTPEBUTENS O ero
npaBe Ha y4YacTue B NPOBeAEHUMN NPOBEPKM KauecTBa TOBapa, a eC/IN TaKkas NPoBepKa He MoXKeT
6bITb NPOBEeAEHa HE3aMEAJTUTENbHO, - TAKXKE O MECTe 1 BpeMEHW NPoBeAEeHNA NPOBEPKM
KayecTBa ToBapa. PeMOHTHaA opraHM3auma Npy Noay4eHUM ToBapa oT Npoaasua (M3rotosutens,
nocTaBLMKa, NpeacTaBuTeNA) ANA NpoBeAeHMsA NPOBEPKMN KauecTBa ToBapa ob6sa3aHa npoBecTu
TaKylo MPOBEPKY B TEYEHME TPEX AHEN CO AHA NOyYeHUs ToBapa.

Mpy BOSHMKHOBEHUUN MeXay I'IOTpe6MTEI'IEM M npoaasuom (VIBFOTOBVITe}'IeM, NOCTaBLWUNKOM,
I'Ipe,EI,CTaBMTe}'IeM) cnopa O HaM4YnMn HeJOCTAaTKOB TOBaApa U NPUYNUHAX UX BOSHUKHOBEHUNA
npogasel, (M3I’OTOBMT €/1b, NOCTaBLWMUK, I'Ipe,CI,CTaBVITe}'Ib) 0b6A3aH NPOBECTUN 3KCNEPTU3Y TOBApPaA 34
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CBOW CYeT B NopAAKe, ycTaHoBAeHHOM Npasutenscteom Pecnybankm benapycbk. O mecte 1
BpeMeHU NPOoBeAEHUNA IKCNEPTM3IbI NOTPEOUTENb [0NKEH OblTh U3BELLEH B MMCbMEHHON dpopMme.

CTOMMOCTb 3KCNepTMU3bl ONIaYnBaeTCca NPoAaBLLOM (M3roToBUTENEM, MOCTABLUUKOM,
npeacrasuTenem). Ecaum B pesysibTate NpoBeAEHHOM 3KCNEPTU3bl TOBApa YCTaHOB/IEHO, YTO
HeAOoCTaTKM TOBapa OTCYTCTBYHOT UM BO3HMKM NOC/e Nepeaayun ToBapa notpeburento
BCNeACTBME HapyLEeHMA UM YCTaHOBIEHHbIX MPaBUA UCMO/Ib30BaHUSA, XpaHEeHUs,
TPaHCMOPTUPOBKM TOBAPa MW AENCTBUN TPETbUX NUL, INOO HENPEOAONMOM CUbI,
notpebutenb 06s3aH BO3MECTUTb NPoAaBLy (M3roToBUTENIO, MOCTABLUMKY, NPeACTaBUTENIO)
pacxoAbl Ha NPOBEAEHME SKCNEPTU3bI, @ TAKXKE CBA3aHHbIE C ee NpoBeAeHNneM pacxoabl Ha
TPaHCNOPTMPOBKY TOBapa.

MoTpebuTtensb BNpase NPUHATL y4acTMe B NPOBeAEHUN NPOBEPKN KauecTBa M 3KCNepTMU3bl TOBapa
JIMYHO WU Yepes CBOEro NpeacTaBUTeNs, OCMOPUTb 3aKNOUYEHUE SKCNEPTU3bI TOBApa B
cyaebHoOM nopsifKe, a TakKe Npu BO3HUKHOBEHMM MexAay noTpebutenem v npoaasLom
(n3roToBUTENEM, NOCTABLMKOM, NPEACTAaBUTENIEM) CNIOPA O HAIMYUWN HEA,OCTATKOB TOBapa U
MPUYMHAX UX BOSHUKHOBEHWA NMPOBECTM 3KCNEPTU3Y TOBapa 3a CBOW cyeT. Ecau B pesysibTaTe
3KCMepTU3bl TOBapa, NPOBELEHHOW 3a CYET NOTPEbUTENA, YCTAHOB/IEHO, YTO HEA0CTaTKM
BO3HMKAMU A0 Nepesayn ToBapa NoTpebuTento uamn no NpuuYnHam, BOSHUKLIMM A0 MOMEHTA ero
nepezauu, npogaseL, (M3roToBuTeNb, NOCTaBLLMK, NPeACTaBUTENb) 0643aH BO3MECTUTD
noTpebutento pacxoabl Ha NPOBELEHNE IKCNEPTM3bI, @ TAKMKE CBA3AHHbIE C ee NpoBeAeHneM
pacxoAbl Ha TPAHCMOPTMPOBKY TOBapa.

CraTtbsa 21. CpoKu npeabaABaeHUA noTpebutenem Tpe6oBaHMA B OTHOLWEHUM HE[,0CTaTKOB
TOoBapa
1. MoTtpebuTenb BNpaBe NpeabABUTb NPeAYCMOTPEHHbIE cTaTbel 20 HacTosWwero 3akoHa

TpeboBaHMA NpoaaBsLy (M3roToBUTENIO, NOCTABLLMKY, NPEeACTaBUTENI0, PEMOHTHOW
OpraHM3aunn) B OTHOLIEHUN HEA,0CTAaTKOB TOBapa B TEYEHME FAPAHTUMHOINO CPOKA UK
CpOKa rogHoOCTU ToBapa. Ecnm rapaHTUHBIN CPOK YCTaHOB/EH NPOAABLIOM B
COOTBETCTBUM C YACTbIO BTOPOM NyHKTA 5 cTaTbM 13 HacToAwero 3akoHa, TpeboBaHus B
OTHOLIEHUM HEeAOCTAaTKOB TOBAPa, OOHAPYKEHHbIX B TEYUEHME YKa3aHHOIO rapaHTUIAHOIO
CpOKa, NpeabAsBaatoTcA noTpebutenem nposasuy.

CratbAa 25. CpOKM y4,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUiIi NnoTpebutens B cnyyae
npuobpeTeHna UM ToBapa HeHaA/1eXKallero KayecTea

4. MNpw pacTop>KeHnn gorosopa 1 (Man) BosspaTe ynaa4yeHHOM 3a TOBap HEHAA/1eXKaLLEero
KayecTBa AEHEXKHOM CyMMbl NOTpebuTento BO3MeLLAoTCA yNaadeHHasn 3a ToBap AeHeXKHas
CYMMa, a TaK}Ke pasHMLLa MeXAy LLeHOW ToBapa, YCTaHOB/IEHHOW 40T0BOPOM, U LieHOM
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A06P0OBO/IbLHOIO YA40BAETBOPEHNA TPeboBaHUA
noTpebutens, a ecan TpebosaHne A406POBONABHO HE YA0BNETBOPEHO, - HA MOMEHT BbIHECEHUSA
CYA0M peLleHus.

CraTtba 28. MpaBo noTpebutena Ha o6MmeH u BO3BpaT TOBapa HaA/1eXKallero KauecTea

1. MoTpebutens BNpase B TeYEHUE YeTbIPHAALATU AHEN C MOMEHTA Nepeaayn emy
HenpoA0BO/NLCTBEHHOrO TOBapa, ecnu bonee ANUTENbHBIN CPOK He 06bABNEH NPOAABLOM, B
MecTe NpuobpeTeHns NAM MHbIX MecTax, 06bABAEHHbIX NPOAABLLOM, BO3BPaTUTb TOBApP



Hag/eXKallero Kayectsa nam 06MeHATb ero Ha aHaNOMMYHbIM TOBap APYrux pasmepa, Gopmbl,
rabapuTa, pacoHa, pacLBETKMN UM KOMNAEKTaL MK, NPOU3BEAA B C/ly4ae PasHULbI B LieHe
HeobxoAMMbll nepepacyeT ¢ NPOAaBLLOM.

2. TpeboBaHuMe noTpebuTens o6 obmeHe MO0 BO3BpaTe TOBapa NOANEKUT YA0BNETBOPEHUIO,
ecnuv ToBap He bbls1 B yNoTpebieHnM, COXpaHeHbl ero noTpebuTeibCKnue CBOMCTBA U MMeoTcA
[0Ka3aTe/1bcTBa NpnobpeTeHns ero y AaHHOro npogasua. B cnyyae obmeHa nmbo Bo3BpaTa
ToBapa noTpebuTenb 06A3aH BO3BPaTUTL TOBAP B NOTPEOUTE/IbCKOM YAaKOBKe, eciv ToBap bbia
NnpoJaH B TAaKOM yNaKoBKe.

3. MepeyeHb HENPOAOBOLCTBEHHbIX TOBAPOB HaA/1€XKaLLEro Ka4yecTBa, He NoA/IexKaLLmX
obmeHy 1 BO3BpaTy, yTBepKaaetca MNpasutennctsom Pecnyb6ankm Benapyce.

4. MNpw Bo3BpaTe NoTpebuTenem ToBapa Haa/lexallero KayecTsa ero TpebosaHMe o Bo3BpaTe
ynaayeHHo 3a TOBap AEHEKHOW CYMMbl NOANENKUT YA0BNETBOPEHNIO MPOAABLOM
HesameLnuTenbHo. B cayyae, ecav yaosnetsopuTb TpeboBaHMe notpebutens
Hesamez/ITeNbHO He NPeACTaBAAETC BO3MOXKHbIM, MaKCMMasIbHbIM CPOK A5
yA0B/eTBOPEHMA TPpebOBaHMA HE MOXKET NPEeBbIWaTb CEMMU AHEN. 3a HapyLLUeHWe YKa3aHHbIX
CPOKOB NPOAABEL, YyN/1aunMBaeT NoTpebuTeNo 3a KaxKabli AeHb MPOCPOYKM HEYCTOWKY B pasmepe
OJHOTO NPOLEHTA LIeHbl TOBAPA Ha AeHb ero peanvsauumn notpebutento.

PacyeTbl ¢ noTpebutenem npy Bo3BpaTe ynJayeHHoOM 3a TOBap AEHEXHOW CYyMMbI
OCYLLECTBAAIOTCA B TOW e popme, B KOTOPOW NPOM3BOAMAACH ONJIAaTa TOBAPA, €C/IM UHOE He
npeaycMOTPEHO COrlalleHNEM CTOPOH.

Mpwv BO3BpaTE NOTPEOUTENIO YyNAaUYEeHHON 33 TOBAp AEHEKHOM CYMMbI NpoJasel, He Brnpase
TpeboBaTb OT NOTPebUTENS NPpeabABNEHUA LOKYMEHTA, YA0CTOBEPAIOLWEro IMYHOCTD, 3a
WCKNIOYEHMEM CNyYas, eCv NPW 3aKJ0YEHMMN 4OrOBOPA UCMONb30BANNCL AaHHbIE AOKYMEHTA,
YA0CTOBEPAIOLWEro IMYHOCTL NoTpebuTens.

2. [paxaaHckuii KogeKc Pecny6ankn benapycb:
CraTtba 467. Mpopaxka ToBapoB no obpasuam
1. JoroBop pO3HUYHOM KyNan NPOAaXKM MOKET OblTb 3aK/NOYEH HAa OCHOBAHUK
03HaKoOMJ/IEHMA MoKynaTens c ob6pasuom ToBapa (ero onMcaHnem, KaTailorom TOBapos U
T.M.), NPEANOKEHHbIM NPOAABLOM.

2. Echv nHoe He npeaycMoTpeHO 3aKOHOA4ATENNbCTBOM NN A0Ir0BOPOM, 40rosop
pO3HM‘-IHOl71 Kynaiuv npoaa*xXu toBapa no o6pa3u,y CHUTAETCA NCMOJTHEHHBIM C MOMEHTA
A0CTaBKM TOBaApa B MECTO, YKa3aHHOE B A0roBope, a eCa1in MECTO nepeaadn ToBapa
A0roBopom He onpeaeneHo, - C MOMEHTa 40CTaBKM TOBapa NOKynaTesnto No Mecty
XKUTenbCTBa rpa*XgaHnHa Nan Mmecty HaxoxgeHna ropnan4yeckoro anua.

3. MoKynaTesnb BNpaBe OTKa3aTbCA OT UCNOJIHEHUA A40roBopa pO3HM‘-IHOV1 Kynaum
npo4a*xun Ao nepegayvym Tosapa npum ycnosmn Bo3melleHNA npogasLly HEO6XOAMMbIX
pacxonos, NOHeCeHHbIX B CBA3U C coBepLUEHNEM AEVICTBM% Nno BbINOZIHEHNIO A0roBopa.



